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Introduction
• Many health services provide 

care to multicultural 
communities

• Despite this, participants from 
culturally and linguistically 
diverse (CALD) backgrounds are 
underrepresented in health 
research which limits evidence 
informing healthcare for CALD 
communities

• CALD consumers must be 
included in health research and 
using cross-cultural research 
methods may assist with 
addressing these issues

Aims
To identify and synthesise key

methodological considerations 
for cross-cultural qualitative 
research in health settings

Methods
• Literature review
• Synthesis and description of key 

methodological considerations

Key methodological considerations identified

When planning and conducting cross-cultural qualitative research, 8 key considerations include: 

Take Home Messages
Health researchers should consider and address these steps to ensure cross-cultural research is safe, ethical, effective, high quality and rigorous

Increasing the volume and quality of inclusive research will ensure the care needs and experiences of CALD consumers are included in evidence 
informing health care policy and practice

Planning and conducting cross-cultural qualitative research in health services
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Develop cultural sensitivity and 
safety 1

Facilitate participation using 
preferred language 2,3

Engage all researchers in 
reflexivity throughout study 1

Design effective recruitment 
and data collection strategies 4

Define transcription and 
translation protocol 2,5

Use cross-cultural research 
specific criteria for rigour 1

Consider researcher positioning 
during data analysis 6

Ensure report is 
strengths-based & culturally 

sensitive 7
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E.g. Build culturally competent 
research team

E.g. Select a language assistant 
such as bilingual co-researcher

E.g. Identify potential barriers to 
recruitment and community’s 
usual communication practices

E.g. Strive for conceptual 
equivalence 

E.g. Consider researchers’ identity 
& position

E.g. Reflect on personal 
background, opinions, experiences

E.g. Credibility, transferability, 
dependability, confirmability

E.g. Ask ‘cultural reader’ to review 
reports prior to dissemination
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of Physiotherapy at The University of Melbourne.      
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Cassie’s poster presentation summarises key
methodological considerations for planning and 
conducting cross-cultural qualitative research in health. 
This will be reported as a methods chapter in her PhD 
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